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1 PURPOSE 

The purpose of this user manual is to provide a general overview of the AQCS’s Import 
Clearance System for the Importers & CHA’s and help them understand the step by step 
process which will be followed by them during filing of the application form for Advanced 
NOC or Provisional/Final NOC for Commercial Livestock, Pets (Cats & Dogs) and Livestock 
Products. 

All other functionalities provided in the AQCS Import Clearance System for 
Importers/CHAs will also be explained in detail in this user manual. 

 

 

2 AQCS IMPORT CLEARANCE SYSTEM OVERVIEW 

The AQCS Import Clearance System is an online system which is fully integrated with 
Customs SWIFT platform.  

When an import consignment of Importers is to be cleared by Customs at any port 
location in India then the Importers/CHAs will have to apply in Customs SWIFT platform. 

The information filled by the Importers/CHAs in the Customs SWIFT platform will 
automatically get transferred to the AQCS Import Clearance System if the consignment 
under consideration comes under the jurisdiction of AQCS.  

Importers & CHAs will have to register (one-time) in the AQCS Import Clearance System 
to obtain their login credentials.  

Once these login credentials are available then the Importers & CHAs will have to furnish 
additional details which will be filled by the Importers/CHAs in the online application form 
and thereafter the application will be submitted by Importers/CHAs to the port where the 
consignment is lying. 

The port officers will scrutinize the application, inspect the consignment, samples can be 
drawn for laboratory testing purpose etc and thereafter the NOC or Destruction Order 
will be issued by the Quarantine Officer of the port. 

The NOC or Destruction Order will be automatically passed on to Customs SWIFT platform 
and Importers/CHAs. 

 

 

3 IMPORTERS/CHAS 

All the features of AQCS Import Clearance System explained in the following sections are 
common for both Importers & CHAs. If there are any differences in these features then 
these will be highlighted in the sections where these differences occur. 
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4 LOGIN 

Importers / CHAs can log into the AQCS Import Clearance System using their Login 
credentials which they will receive after successful registration in the AQCS Import 
Clearance System. 

From the home page of AQCS Import Clearance System (http://indialog-
pga.commerce.gov.in/aqcs), click the Login link which is visible in the menu at the top. 

The following screen will appear.  

 

 

Enter Username & Password and click on “Sign In” button.  

After successful sign in by Importers/CHAs the following Dashboard screen will appear. 

 

5 DASHBOARD 

Importers / CHAs can view the status of all the applications filed by them. They can also 
check if any application has been sent to them for clarification purpose by Quarantine 
Officer as shown in the screen below. 

http://indialog-pga.commerce.gov.in/aqcs
http://indialog-pga.commerce.gov.in/aqcs
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Importer/CHA will know the total no of NOC applications & total no of advanced NOC 
applications filed by them. If there are any applications for clarification then the same will 
be visible in the dashboard as shown above. 

In the next section Importer/CHA will find out the status of the applications filed by them. 

The last section will show ‘NOC issued’ status for applications which have been processed 
by AQCS officers.  

 

6 APPLICATION FILING FOR ADVANCED NOC 

On clicking the ‘New NOC Application’ from the menu option, Importer/CHA will get the 
following screen.  

The Importer/CHA can click on the link “File New Application” to file new applications for 
NOC and “File New Application for Advanced NOC” to file new applications for Advanced 
NOC. 
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On clicking the link “File New Application for Advanced NOC” the following screen will 
appear. 

 

Importer/CHA will choose the application form which they wish to fill for import 
clearance of their consignments. There are two options for new applications for 
Advanced NOC: 

 Import of Livestock Animals, Aquatic / Other Animals, Birds & Poultry (Chicks) 

 Import/re-import of pets (Cats & Dogs only) under baggage rule or License 

 

6.1 APPLICATION FORM FOR IMPORT OF LIVESTOCK ANIMALS, AQUATIC / OTHER 
ANIMALS, BIRDS & POULTRY (CHICKS) 

On selecting the first application type from the above screen, the application form for 
import of livestock animals, aquatic/other animals, birds & poultry (chicks) will appear as 
shown the screen below. 
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Importer/CHA will have to fill in all the details in the application form making sure that no 
mandatory fields are skipped. All mandatory fields are marked with a red star mark. If any 
of the mandatory fields are not filled then the application can’t be submitted and 
Importer/CHA will be shown the fields which are not filled in through error messages 
which will appear next to those fields. 

 

Importer/CHA can fill in more than one type of commercial animal in the same 
application form by clicking the ‘Add Product’ at the end of the application form if the 
animals being transported have the same Bill of Entry. The screen will then appear as 
follows. 
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If the added information is incorrect then the same can be either edited or deleted and 
new information should be filled in by Importer/CHA. 

 

The screen below shows all the supporting documents which the Importer/CHA will have 
to attach along with the application form. 

 

 

Once the application form is correctly filled in and all the supporting documents are 
uploaded then the Importer/CHA can either save the application in draft by clicking the 
‘Save as Draft’ button or submit the application by clicking the ‘Submit Application’ 
button. These buttons are visible at the end of the application form. 

 

6.2 APPLICATION FORM FOR IMPORT/RE-IMPORT OF PETS (CATS & DOGS ONLY) 
UNDER BAGGAGE RULE OR LICENSE 

On selecting the second application type for Advanced NOC, the application form for 
import/re-import of pets (Cats & Dogs only) under baggage rule or license will appear as 
shown the screen below. 
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Importer/CHA will have to fill in all the details in the application form making sure that no 
mandatory fields are skipped. All mandatory fields are marked with a red star mark. If any 
of the mandatory fields are not filled then the application can’t be submitted and 
Importer/CHA will be shown the fields which are not filled in through error messages 
which will appear next to those fields. 

 

Importer/CHA can fill in more than one type of pet animal in the same application form 
by clicking the ‘Add Pet’ at the end of the application form if the pet animals being 
transported have the same Bill of Entry. The screen will then appear as follows. 
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If the added information is incorrect then the same can be either edited or deleted and 
new information should be filled in by Importer/CHA. 

 

The screen below shows all the supporting documents which the Importer/CHA will have 
to attach along with the application form. 

 

Once the application form is correctly filled in and all the supporting documents are 
uploaded then the Importer/CHA can either save the application in draft by clicking the 
‘Save as Draft’ button or submit the application by clicking the ‘Submit Application’ 
button. These buttons are visible at the end of the application form. 
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7 APPLICATION FILING FOR PROVISIONAL / FINAL NOC  

On clicking the ‘New NOC Application’ from the menu option, Importer/CHA will get the 
following screen.  

The Importer/CHA can click on the link “File New Application” to file new applications for 
NOC and “File New Application for Advanced NOC” to file new applications for Advanced 
NOC. 

 

 

On clicking the link “File New Application” the following screen will appear. 

 

Importer/CHA will choose the application form which they wish to fill for import 
clearance of their consignments. There are three options for new applications for NOC: 

 Import of Livestock Animals, Aquatic / Other Animals, Birds & Poultry (Chicks) 

 Import/re-import of pets (Cats & Dogs only) under baggage rule or License 

 Issue of No Objection Certificate for Import of Livestock Products 

 

7.1 APPLICATION FORM FOR IMPORT OF LIVESTOCK ANIMALS, AQUATIC / OTHER 
ANIMALS, BIRDS & POULTRY (CHICKS) 

On selecting the first application type from the above screen, the application form for 
import of livestock animals, aquatic/other animals, birds & poultry (chicks) will appear as 
shown the screen below. 
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Importer/CHA will have to fill in all the details in the application form making sure that no 
mandatory fields are skipped. All mandatory fields are marked with a red star mark. If any 
of the mandatory fields are not filled then the application can’t be submitted and 
Importer/CHA will be shown the fields which are not filled in through error messages 
which will appear next to those fields. 

 

Importer/CHA can fill in more than one type of commercial animal in the same 
application form by clicking the ‘Add Product’ at the end of the application form if the 
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animals being transported have the same Bill of Entry. The screen will then appear as 
follows. 

 

If the added information is incorrect then the same can be either edited or deleted and 
new information should be filled in by Importer/CHA. 

 

The screen below shows all the supporting documents which the Importer/CHA will have 
to attach along with the application form. 

 

Once the application form is correctly filled in and all the supporting documents are 
uploaded then the Importer/CHA can either save the application in draft by clicking the 
‘Save as Draft’ button or submit the application by clicking the ‘Submit Application’ 
button. These buttons are visible at the end of the application form. 

 

 



AQCS Import Clearance System   User Manual for Importers & CHAs 

Logicsoft International, Gurugram, India  Page 14 of 27 

 

7.2 APPLICATION FORM FOR IMPORT/RE-IMPORT OF PETS (CATS & DOGS ONLY) 
UNDER BAGGAGE RULE OR LICENSE 

On selecting the second application type for Provisional/Final NOC, the application form 
for import/re-import of pets (Cats & Dogs only) under baggage rule or license will appear 
as shown the screen below. 

 

 

Importer/CHA will have to fill in all the details in the application form making sure that no 
mandatory fields are skipped. All mandatory fields are marked with a red star mark. If any 
of the mandatory fields are not filled then the application can’t be submitted and 
Importer/CHA will be shown the fields which are not filled in through error messages 
which will appear next to those fields. 
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Importer/CHA can fill in more than one type of pet animal in the same application form 
by clicking the ‘Add Pet’ at the end of the application form if the pet animals being 
transported have the same Bill of Entry. The screen will then appear as follows. 

 

If the added information is incorrect then the same can be either edited or deleted and 
new information should be filled in by Importer/CHA. 

 

The screen below shows all the supporting documents which the Importer/CHA will have 
to attach along with the application form. 
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Once the application form is correctly filled in and all the supporting documents are 
uploaded then the Importer/CHA can either save the application in draft by clicking the 
‘Save as Draft’ button or submit the application by clicking the ‘Submit Application’ 
button. These buttons are visible at the end of the application form. 

 

 

7.3 APPLICATION FORM FOR ISSUE OF NO OBJECTION CERTIFICATE FOR IMPORT 
OF LIVESTOCK PRODUCTS 

On selecting the third application type for Provisional/Final NOC, the application form for 
issue of no objection certificate for import of livestock products will appear as shown the 
screen below. 

 

 



AQCS Import Clearance System   User Manual for Importers & CHAs 

Logicsoft International, Gurugram, India  Page 17 of 27 

 

 

Importer/CHA will have to fill in all the details in the application form making sure that no 
mandatory fields are skipped. All mandatory fields are marked with a red star mark. If any 
of the mandatory fields are not filled then the application can’t be submitted and 
Importer/CHA will be shown the fields which are not filled in through error messages 
which will appear next to those fields. 

 

If the importer/CHA is importing against a valid SIP then the same has to be entered in 
the application form as shown below.  

 

If Importer/CHA is importing for the first time against the SIP then enter the SIP no but if 
the Importer/CHA has imported previously using the SIP anywhere in India then 
additional details will have to be entered by the Importer/CHA and saved using the ‘Add’ 
button under the Action column as shown in the screen above. 

After the SIP details are filled in, the screen will appear as shown below. 

 

 

Importer/CHA can fill in more than one type of animal product in the same application 
form by clicking the ‘Add Product’ at the end of the application form if the animal 
products being transported have the same Bill of Entry. The screen will then appear as 
follows. 
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If the added information is incorrect then the same can be either edited or deleted and 
new information should be filled in by Importer/CHA. 

 

The screen below shows all the supporting documents which the Importer/CHA will have 
to attach along with the application form. 

 

Once the application form is correctly filled in and all the supporting documents are 
uploaded then the Importer/CHA can either save the application in draft by clicking the 
‘Save as Draft’ button or submit the application by clicking the ‘Submit Application’ 
button. These buttons are visible at the end of the application form. 
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8 CLARIFICATION 

On clicking the menu option ‘Scrutiny Clarification(s)’ under Clarification(s) main menu, 
the following screen will appear which will show the details of the application which have 
been marked back to Importer/CHA for clarification. 

 

The Importer/CHA should click on the ‘Process’ link under the Action column as shown 
above and provide all the clarifications which have been asked by the AQCS officers. Till 
the time clarification is provided by the Importer/CHA the application will not be 
processed further. 

The following screen will show where clarification needs to be provided by Importer / 
CHA. 

 

Importer / CHA will enter the clarification in the application form and then enter the 
remarks and click the ‘Submit Application’ button to submit the clarification remarks. 

 

9 REJECTED NOC APPLICATIONS 

On clicking the menu option ‘List of Rejected NOC Application’ under Clarification(s) main 
menu, the following screen will appear which will show the details of the rejected 
application. 

Importer/CHA may view the application by clicking the ‘View Application’ link under the 
Action column as shown below. The rejected application will open up in a new window 
and Importer/CHA can view the complete details of the application. 
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10 IMPORTER/CHA PROFILE 

On clicking the menu option ‘Importer Profile’ under ‘My Profile’ main menu, the 
following screen will appear which will show the details of the importer’s profile. 

 

Note: CHA can get their profile updated through Quarantine Officers approval. 

 

 

11 CHANGE PASSWORD 

On clicking the menu option ‘Change Password’ under ‘My Profile’ main menu, the 
following screen will appear which will show the login id details of the importer/CHA. 
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Importer/CHA can change their login password through this screen by entering the old 
password, new password, captcha code & then clicking the ‘Update Password’ button. 

A confirmation message will be shown to Importer/CHA after the password is successfully 
updated in AQCS Import Clearance System. 

 

 

 

12 ISSUED NOC 

On clicking the menu option ‘List of Issued NOCs’ under ‘NOCs’ main menu, the following 
screen will appear which will show the list of all the NOCs issued to the Importer/CHA. 

 

Importer/CHA can view the NOC by clicking the ‘View NOC’ link under the ‘NOC Status’ 
column corresponding to any application ID. 
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13 DESTRUCTION ORDERS 

On clicking the menu option ‘List of Issued NCCs’ under ‘NOCs’ main menu, a screen will 
appear which will show the list of all the Destruction Orders issued for the applications 
which have been filed by the Importer/CHA. 

 

Importer/CHA can view the applications by clicking the ‘View Application’ link under the 
‘NOC Status’ column corresponding to any Consignment ID. 
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14 APPLICATION HISTORY 

On clicking the menu option ‘Application History’ under ‘History’ main menu, the 
following screen will appear which will show the list of all the applications submitted by 
the Importer/CHA. 

 

Importer/CHA can view the applications by clicking the ‘View Application’ link under the 
‘Action’ column corresponding to any Consignment ID. 

 

 

 

15 INACTIVE APPLICATIONS 

On clicking the menu option ‘Inactive Applications’ under ‘History’ main menu, a screen 
will appear which will show the list of all the applications submitted by the Importer/CHA 
and which have been marked as ‘Inactive’ by the AQCS officers. 

 

Importer/CHA can view the applications by clicking the ‘View Application’ link under the 
‘Action’ column corresponding to any Consignment ID. 
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16 DISCLAIMER 

Disclaimer: This document is confidential and may also be a privileged communication. It 
is intended for Ministry of Fisheries, Animal Husbandry & Dairying, Department of 
Animal Husbandry & Dairying, Animal Quarantine & Certification System and its 
authorized stakeholders to whom it is addressed.   

Logicsoft does not authorize any person to distribute, print, copy or otherwise disclose or 
use this document without the express and specific permission of Logicsoft.   

We declare that the details specified in this document as final communication, unless 
otherwise it is superseded by the next release of the document.  
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Web. http://www.logicsoft.online 
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